Terms & Conditions of Carriage, Hire, Sale & Delivery

W H Malcom Limited - “The Malcolm Group” operate under the Road Haulage Association
Limited Conditions of Carriage 2009. In addition to these conditions, the Malcolm Group will
apply the following conditions, where applicable.

The Malcolm Group reserves the right to charge the appropriate Landfill Tax, or Aggregates
Levy or any other additional Tipping/Coup charges with respect to the nature and weight of
the materials present within any vehicle under their confrol. VAT is additional to these charges.

W H Malcom Limited Recycled Aggregates are produced in accordance with the WRAP
Quality Protocol for Scotland and comply with the respective conditions and conformity
requirements.

Overloading:

No vehicle should be loaded dangerously or overloaded to the excess of the Gross Vehicle
Weight. Overloading, if recorded, will be surcharged and vehicles may be withdrawn from the
Hirer. The Customer shall ensure that all loads are frimmed and secured to ensure safe fransit.

Responsibility:

The Customer accepfts all responsibility in respect of all claims for damage to persons or
property during the loading and unloading of any vehicle under their control. Waiting time will
be charged as signed.

Dangerous Goods/Hazardous materials:

No hazardous materials shall be loaded onto any vehicle without prior noftification to our South
Street office in Glasgow (T: 0141 435 5200). Any contaminated or hazardous materials;
pressurised containers, fridges, tanks or drums of liquid which have not been declared as per
the Duty of Care Regulations 2014, as amended, or tyres will be surcharged and may be
returned to the Hirer and the appropriate Authority notified.

Materials delivered are deemed appropriate for the end use by signature. No claims will be
accepted or warranted following acceptance of the supplied materials.

SLURRY LOADS, WHERE SIGNED, WILL BE SURCHARGED AT A PREMIUM RATE AND ALL SLURRY
LOADS MUST BE AND REMAIN SAFE AND SECURE FOR TRANSIT ON THE PUBLIC HIGHWAY. ANY
INCIDENTS DUE TO CLEAN UP COSTS OR DAMAGE WILL BE RECHARGED TO THE CUSTOMER

Signature of our waste transfer note confirms acceptance of the conditions of hire as printed
above

A Duty of Care Controlled Waste Transfer Note is a legal document and must be retained for
2 years.

W H Malcolm Limited, 865 South Street, Glasgow G14 0BX
Tel: 0141-435-5200
Email: tippers@whm.co.uk
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